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ABSTRACT: The digital educational process is designed to facilitate communication in
society associated with the growth of knowledge. In the context of a pandemic, the processes
have transformed, but, despite this, the attitude towards technology has not changed. The
present article attempts to analyze the digital educational and educational services in a
consumer society. Moreover, the article also examines various proposals of Russian universities
regarding the digital educational environment and the assessment of users of educational
services. To meet that aim, the methods and measures of active observation, alternatives, active-
learning, problem-analysis method, method of annotation, and selective observation are
utilized. Based on the results, the human mind requires development constantly - this
phenomenon forms the demand for education. Educational services, in this case, are exclusive
because being locked up in their apartment, a person finds a way out in the information
environment.

KEYWORDS: Digitalization. Educational processes. Distance education. Digital educational
platform.

RESUMO: O processo educacional digital visa facilitar a comunicacdo na sociedade
associada ao crescimento do conhecimento. No contexto de uma pandemia, 0S processos se
transformaram, mas, apesar disso, a atitude em relacdo a tecnologia ndo mudou. O presente
artigo busca analisar os servi¢os educacionais e educacionais digitais em uma sociedade de
consumo. Além disso, o artigo também examina varias propostas de universidades russas em
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relacdo ao ambiente educacional digital e a avaliacao de usuarios de servi¢os educacionais.
Para cumprir esse objetivo, sdo utilizados os métodos e medidas de observacdo ativa,
alternativas, aprendizagem ativa, método de analise de problemas, método de anotagdo e
observacao seletiva. Com base nos resultados, a mente humana requer um desenvolvimento
constante - esse fendmeno constitui a demanda por educagéo. Os servi¢os educacionais, neste
caso, sao exclusivos porque, estando trancada em seu apartamento, a pessoa encontra uma
saida no ambiente da informagé&o.

PALAVRAS-CHAVE: Digitalizagdo. Processos educacionais. Educagdo a distancia.
Plataforma educacional digital.

RESUMEN: El proceso educativo digital esta disefiado para facilitar la comunicacion en la
sociedad asociada al crecimiento del conocimiento. En el contexto de una pandemia, los
procesos se han transformado, pero, a pesar de ello, la actitud hacia la tecnologia no ha
cambiado. El presente articulo intenta analizar los servicios educativos y educativos digitales
en una sociedad de consumo. Ademas, el articulo también examina diversas propuestas de
universidades rusas sobre el entorno educativo digital y la evaluacion de los usuarios de los
servicios educativos. Para alcanzar ese objetivo, se utilizan los métodos y medidas de
observacion activa, alternativas, aprendizaje activo, método de analisis de problemas, método
de anotacidon y observacion selectiva. Con base en los resultados, la mente humana requiere
un desarrollo constante; este fendmeno forma la demanda de educacion. Los servicios
educativos, en este caso, son exclusivos porque al estar encerrado en su apartamento, una
persona encuentra una salida en el entorno de la informacion.

PALABRAS CLAVE: Digitalizacion. Procesos educativos. Educacion a distancia. Plataforma
educativa digital.

Introduction

Our world is steadily changing every day. Some events change it at a galloping speed.
These changes cannot be called transformational processes due to the radical nature of the
processes and the forced scale of adaptation, which is noted by many scientists of our time (AL-
JARRAH; PONTELLI, 2020). Thus, in the context of the global Covid-19 pandemic, many
countries announced the decision to transfer multiple enterprises to remote operations (ZHANG
et al., 2020; MAGALHAES et al., 2020).

It's worth noting that remote mode was not new to everyone. Previously, many IT
companies, educational organizations, and other representatives of the service sector switched
to this method of the production process (BRONNIKOVA et al., 2019). In this regard, an
interesting precedent for the evolution of social life arises, which did not allow but forced many

organizations to switch to a digital form of interaction.
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In our opinion, the most interesting transformations took place directly in the field of
education, since the transformation into digital education has been going on for a long time and
was an unobtrusive additional service that was not perceived adequately by everyone
(PATSULA et al., 2019). At the Russian State Social University, for example, a student's
account was implemented, in which all interaction with the student took place. This
evolutionary process and the reaction of the university community was different. But the
acceptance or rejection of technology by individual consumers does not lead the entire society
to focus on the needs of the minority (BRUNS et al., 2020).

Materials and Methods

To implement an overview study of the situation with the influence of isolation
processes in society on the educational environment of the information society, the following
methods were used:

1) Active observation is a kind of observation method, when the observer actively
participates in the activities of the studied group, at the same time registering the details of the
behavior of its members, thus in our study we examined the behavior of society and criticism
from its side of digital education platforms.

2) Method of alternatives - this method improves the quality of work performed by
objectifying the procedure for choosing a method for solving a specific problem, since when
using it, different alternatives, options for methods of action, an answer to a question, and
options for solving a problem are put forward. This method was used considering the opinions
of experts from the Russian State Social University.

3) The method of active learning - the use of this method increases the effectiveness
of training activities in the process of project implementation. This method improves quality in
all activities of the project work for which it is defined. This method was applied in the
framework of the implementation of support for the DES RSU.

4) Problem analysis method - this method is used to solve the problems of choosing
alternatives through their multi-criteria rating. The method allows analyzing the problem. In
this case, the problem is presented in the form of hierarchically ordered: a) the main goal (main
criterion) of rating possible solutions, b) several groups (levels) of the same type of factors that
somehow affect the rating, c) groups of possible solutions, d) a system of connections indicating
on the mutual influence of factors and decisions.

5) Method of annotation - a summary of the general content of the book or article.
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6) Method of bibliographic search/Method of searching for information sources
(documents and publications), which contain or may contain the necessary information. The
use of the method improves the quality of work (services) since allows you to get all the
necessary information in the traditional information environment in the best possible time. This
method improves quality in all activities for which it is defined.

7) Web technologies - technologies used on the Internet, which make it possible to
effectively represent all types of information, have a flexible system of links between various
sources of information and provide effective means of communication. The use of the method
of web technologies will make it possible to effectively use the Internet as a working tool, a
source of reference materials, a channel for accessing websites for effective interaction of
professional communities. Using this method will improve the quality of work by organizing
effective communication and exchange of information between all project participants and
recipients of its results.

8) Selective observation - the researcher selectively observes the websites of
educational institutions of higher education, in our case, platforms for the provision of digital
educational services were monitored, in addition, we took part in a scientific discussion of the

Higher School of Economics about their digital educational platform.

Literature Review

An academic assessment of the post-pandemic situation says different things. They
touch upon a very important aspect of social life, such as learning. From the point of view of
formal logic, the contribution to self-education for each individual should prevail over the need
for entertainment. Nevertheless, statistics suggest otherwise.

In a review of modern paradigmatic scientific knowledge, it is worth considering the
current situation from two poles - compulsory education and voluntary education (FANTINI et
al., 2020; DE HAAS et al., 2020). So, let's highlight the approach to education within schools
and universities. In the face of the pandemic, many educational institutions around the world
are adopting a social distancing format. In the United States, similar technologies were used
even during severe epidemics of influenza among students, but previously they were limited
exclusively to interrupting the educational process (USCHER-PINES et al., 2020). In the
context of COVID-19, such a measure seemed not entirely promising. The dynamics of a
pandemic should not overwhelm the education process (SANDRONE; SCHNEIDER, 2020).

The introduction of special motivating practices, gamification models, and other tools for
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transforming the educational process into the education process made it possible to form the
offer of educational services in a slightly new way. Society needs to train skilled professionals
to build a welfare society (LIU et al., 2020). Communication and social connections in these
conditions have changed, but the educational process must also meet quality standards
(BAILEY et al., 2020; BERVELL; ARKORFUL, 2020).

Voluntary education has also changed in all countries. It is important to note that in
addition to universities that provide educational services, it is required to include all kinds of

additional education courses.

Results and Discussion

The topic of isolation processes in society has been raised many times. Previously, the
processes with predictions about a futuristic society in which people interact with each other
exclusively through the information environment were considered. Many science fiction writers
used these concepts in their works, which allowed them to create their reputation, and the world
community to draw certain conclusions for themselves (BOVERMANN; BASTIAENS, 2020).
So, we also decided to summarize the current evolutionary processes of changing the
educational process.

The public reaction suggests that each technology must be implemented and presented
to the public at a specific time (FIDALGO et al., 2020). This process is due to the complexity
of integrating the new technology into the existing order (VOLKOQOV et al., 2019). This is
exactly what happened with the implementation of the Distance Education System (DES) at the
Russian State University (RSU). Many students greeted technology with a storm of indignation.
What were the foundations of their dissatisfaction? The answer is simple. Despite the
digitalization processes in our education and society as a whole, the students lacked precisely
live communication with the teacher. It sounds paradoxical, but it is. The introduction of the
DES was criticized by students and teachers. The teachers were dissatisfied with the increase
in the volume of work since all the innovations made it possible to check more students' work
in the information environment and there was no need for personal meetings with students in
the classroom to collect and control the educational process, which is also noted in studies of
the foreign implementation of this form of the educational process (KHATTAB et al., 2020;
LUO; CHEA, 2020). More work means more dissatisfaction, but the quality of education is
higher. They began to work with each student and there was irrefutable evidence of the
adequacy of the assessment of knowledge in the university system. And as always, part of the
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society was happy, and some were not, a similar situation could be observed in Turkey with
their education reforms and the consequences of the pandemic (BOSTAN et al., 2020).

In this situation, RSU was able to afford such a form of education as distance day
education - an increase in the hours spent in the information space of the university, naturally
with access to all resources, subscriptions, and the library fund, with a reduction in the time
spent in classroom studies (VOLKOQOV et al., 2018). And also, the assessments of the society
were shared by satisfied and dissatisfied users of the information environment.

Meanwhile, in Russia, the largest universities such as the Higher School of Economics,
Moscow State University, Moscow State University of International Relations have created the
same educational platforms on which the educational process can be fully deployed. Some of
them, for example, the Higher School of Economics, went further in the process of
implementing the platform's resources, namely, deployed full-scale integration with various
universities from the periphery of the Russian Federation, which made it possible not only to
test the capacity and availability of platforms but also to correct the educational environment
directly. The transformation processes, despite this, did not proceed as fast as they could due to
several circumstances.

But in the face of a pandemic that began in 2019, the situation has changed dramatically.
The Ministry of Higher Education and Science issued a decree on the complete transition to the
information environment of the educational process. Interaction with a personal presence
throughout the country was excluded, so it became very difficult for those educational
organizations that did not integrate similar technologies into the educational process.

Populations in many countries have united against a common enemy. To combat it, you
need to stay at home as much as possible (BETTINELLI et al., 2020). The information
environment has become a haven for many people. Many people have chosen different
activities. Thus, according to a study by Telecom Daily, which surveyed about a thousand
respondents, 76.5% of Russians study and work from home. But, as in the story with the DES
RSU, there were dissatisfied people. Despite the official instructions of the government, the
society did not like the conditions of work and training. For example, the All-Russian Center
for the Study of Public Opinion and Social Business Group published their research on May
15. According to a survey in which 1600 respondents participated, the majority of Russians
(61%) are dissatisfied with remote work either completely or to a large extent®.

6 More information at: https://www.vedomosti.ru/technology/articles/2020/05/15/830347-rossiyane-v-
samoizolyatsii
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Society does not like to work remotely, most likely due to the inability to do this at
home. But with training, things were much better. What could be more interesting for an
economic person than a contribution to himself, to his education (LEE; BRAHAM, 2020,
VOLKOQV et al., 2019)? And many took advantage of this. Thus, according to EKF, the volume
of online education consumers in Russia has doubled’. This company has organized training
seminars in the information environment of the Internet. And the interest of consumers in this
situation speaks of the growing interest of society in self-development in conditions of isolation
from society.

Marianna Snigireva, executive director of the online university Netologia, made an
official statement that analysts at their university predict that the market turnover of online
education will increase by more than 25% this year due to the pandemic®. Such statements were
made by representatives of many educational organizations, which allows us to conclude that
it is necessary to develop educational technologies in the information environment, since the
competition, especially in the current situation, will only increase.

The demand for quality academic education has always been, is, and will be. The
implementation of the educational process, in this case, will be the main difference and an
essential feature for forming an opinion and making a choice to consume the service or not from

this or that educational service provider.

Conclusion

In conclusion, it should be said that technologies are required at a time when they are
needed by society. The introduction of information systems into the educational process is a
very difficult event within the framework of its implementation, as we can see from the example
of the RSU. Consumers of educational services can be both in favor of such integration, and
against it. But what cannot be denied is that in this situation around the world, the introduction
of this technology has proven to be a very prudent decision. Internet universities in modern
realities, as a concept, do not look like a utopia, but as a natural need of society.

The cost of creating an informed educational product pays off over time. The need of
society for new technologies can both lie on the surface and be hidden in certain life situations.

" More information on the subject at: http://www.press-
release.ru/branches/education/vo_vremya_karantina_vdvoe_vyros_spros_na_onlayn_obuchenie_15_04 2020_1
8 06/

& More data on the theme at: https://www.comnews.ru/content/205186/2020-03-24/2020-w13/koronavirus-polzu-
obrazovatelnym-servisam
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Few could have imagined that these would be the consequences of the virus, which
claimed thousands of lives. But for the education sector all over the world, this has become the
engine of the progress of education in the information environment. It is important for the future

of our society that this outlet is not only entertainment but also education.
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